
Paper Registration Created Data Backlogs and Intake Bottlenecks

We knew that 
our organization’s growth and the number of new practices we needed to 
on-board meant we had to streamline registration and patient intake—for the 
sake of both our patients and our staff”

They Needed to Move Registration Earlier in the Patient Journey
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“Onboarding new locations as a 
U.S. Dermatology Partners’ 
practice previously included 
manual data entry from new 

patient paperwork. Relatient helps 
us streamline this process with 

pre-appointment online 
registration that makes patient 

data easily accessible to 
physicians and staff.”

Dana Etheredge, Applications & 
Integrations Project Manager, U.S. 

Dermatology Partners
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